Document Guide

What Types of Support Documents Can | Use?




MDG specializes in consumer financing with 27 years of experience.
We've helped over a million+ customers get access to leading consumer
financing programs.

We recognize that your time is valuable and we want to minimize any
delays to your order(s). This document guide outlines the types of
documents you can use or may be asked for when setting up your account.

Please note that documents displaying your first name, last name and address,
etc,, are legible. You can scan the documents or take a photo of them.
You can submit the documents can be in a PDF or an image (JPEG) format.

For examples please refer to the links below.

(1) Photo ID
(2)30+ Day Bank Statement
(3) Proof of Address




At MDG, we may ask that you provide a valid, U.S. Government
issued photo identification that is 100% legible, displaying your:

(1) Full Name (First and Last Name)
(2) Date of Birth

Types of acceptable photo IDs include:
) Driver's License

b) Passport or Passport Card

c) Resident Card

d) State ID Card

e) Military ID Card
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30+ DAY BANK STATEMENT

At MDG, we may ask you for your proof of income:
Your proof of income is considered your currenti
and complete 30 plus day Bank Statement. /

w Statement period Account No.
BHI-BURDAS ST W APT 27 2003-10-09 to 2003-11-08, 0000
TORONTO ON MEBK 1v2

| pDate | Descripion |Ref. |withdrawals | Deposits | Balance |
2003-10-08  Previous balance 0.55
20031014  Payroll Deposit- HOTEL 694.81 695.36
2003-10-14  Web Bill Payment - MASTERCARD 9685 00-00 495.36
2003-10-16  ATM Withdrawal - INTERAC 3990 47411
2003-10-16  Fees - Interac 0 472.61
2003-10-20  Interac Purchase - ELECTRONICS 1975 2.99 469.62
2003-10-21  Web Bill Payment - AMEX 3314 300.00 169.62
2003-10-22  ATM Withdrawal - FIRST BANK 0064 100.00 69.62
2003-10-23  Interac Purchase - SUPERMARKET 1559 20.08 40.54
2003-10-24  Interac Refund - ELECTRONICS 1975 2.99 43.53
2003-10-27  Telephone Bill Payment - VISA 2475 677 36.76
2003-10-28  Payroll Deposit - HOTEL 731,57
2003-10-30  Web Funds Transfer - From SAVINGS 2620 56-50 781.57
2003-11-03  Pre-Auth. Payment - INSURANCE 33.55 748.02
2003-11-03  Cheque No. - 409 00.00 648.02
2003-11-06  Mortgage Payment 10.49 62.47

2003-11-07  Fees - Overdraft
2003-11-08  Fees - Monthly

5.00

*** Totals **

Your current and up to date bank statement shows your banking history within
90 days of your MDG application date. For example, If you applied on December 31,
you can use a bank statement dating back to September 1 of that year.

‘ Current 90-day Time Period }

MONDAY | TUESDAY | WEDNESDAY | THURSDAY |  FRIDAY | SATURDAY

12 13 14 15 16 17
19 20 21 22 23 24
26 27 28 29 30 31

— 30+ Day Bank Statement _—



Questions About Banking?

1. What if my bank statement doesn'’t display my full name and account number
on every page?
a. If your bank statement doesn't have your full name and account number

displayed on every page, you can submit a void cheque along with your statement.
The void cheque should display both your full name and bank account number.
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2. If | don't have any checks can | use Direct Deposit Notification form from the
bank instead?

a. You can use a Direct Deposit Notification with the official ink stamp from your bank.

BANK NAME

JAN 01 20XX
Teller #XXXX

3. What if | have a joint-bank account with my spouse or another family member?

a. If you have a joint-bank account, both you and the other person who's
on the bank account would need to submit their photo IDs with signatures.




PROOF OF ADDRESS

At MDG, we may ask you for
your Proof of Address (POA).
Your Proof of Address shows
your current place of residence.

Its 100% legible displaying your:
(1) Full Name (First & Last
baak o R Name)
A (2) Address with Zip Code

You can use any one of these
documents:

- Utility Bill

- Credit Card Bill/Statement
-~ - Cellphone Bill

Insurance Policy

Bank Statement

- Pay Stub

Full Name & Address

Pay/Manage
account onli
pplelectr]

ppl.

PPL Electrc L
Your Electric Usage Profile

John Lloyd

123 Main St.

Anytown, PA 1806

Metarruo00-0000

Your next meter reading is on or about May 18, 2015.

This section helps you understand your year-to-year
electric use by month. Meter readings are actual unless
otherwise noted.

W 2015

M 2014

I F M A M I 1 A S

Months

Monthly Days Average
Comparison  Billed kWh/Day

Billing Period Type
Apr 17

[0 o e | e |

Total Use

Average
Temp.

Yearly Comp: Avg. Monthl

May 2

Questions? Please
contact us by May 12.
1-800-DIAL-PPL
(1-800-342-5775)

Page 1
5 Due Date
May 12, 2015

Amount Due
5106.6:

Billing Summary (Billing details on back)
Balance as of Apr 21,2015 $0.00
Charges:
Total Generation & Transmission Charges
Total Distribution Charges

564.66

Total Current Charges
Amount Due By May 12, 2015
Account Balance

$106.62
$106.62

Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are already shopping, know your contract expiration date.
Here’s the information you need to shop:

Bill Account Number: 0000-0000  Rate Schedule: RS {Residential)

to compare for your ra
This changes the 1st of June and December.

Manage Your Accou
o] Options (pplect om)

- Report an outage/check outage status

- Make a payment, view your bill and
usage history.

- Sign up for alerts.

- Enroll in paperless billing, automatic
bill pay, budget bill

- View your rate s ule at:
pplelectric.com/rates

Online!
Phone
Mail

Call 1-800-342-5775
Use envelope provided
: Automatic Bill Pay (see
back of stub to enroll)
: MasterCard, Discover,
Visa or debit, call
1-800-672-2413
(service fee applies)
Correspondenc:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill >

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

Sign up for Automatic Bill Pay
on the back of this bill stub.

John Lloyd
123 Main St.
Anytown, PA 18

Bill Acct. No. Due Date Amount Due

0000-0000 May 12, 2015 $106.62

Amount Enclosed:

INRARNEN

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET CPC-GENN1
ALLENTOWN, PA 18101-1175




Questions About Proof of Address?

1. For my Proof of Address (POA), can | use any type of mail or courier slip as
my POA?

a. Regular mail like flyers and courier slips can not be used as your proof of
address. Please refer to the Proof of Address page in this document.
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If you have any additional questions, please contact your Personal Account
Assistant. They'll be able to assist you.

You can reach our team at: 1-800-906-0975 or sales@mdg.com.

URL: https://www.mdg.com

Email: sales@mdg.com
Ph: 1-800-906-0975

Version: December 2018 - MDG ©




