
Document Guide 
What Types of Support Documents Can I Use? 



(1) Photo ID
(2)30+ Day Bank Statement
(3)Proof of Address

MDG specializes in consumer financing with 27 years of experience.  
We’ve helped over a million+ customers get access to leading consumer 
financing programs. 

We recognize that your time is valuable and we want to minimize any 
delays to your order(s). This document guide outlines the types of 
documents you can use or may be asked for when setting up your account.  

Please note that documents displaying your first name, last name and address, 
etc., are legible. You can scan the documents or take a photo of them. 
You can submit the documents can be in a PDF or an image (JPEG) format. 

For examples please refer to the links below.



PHOTO ID

At MDG, we may ask that you provide a valid, U.S.  Government 
issued photo identification that is 100% legible, displaying your:
 
(1) Full Name (First and Last Name) 
(2) Date of Birth

Types of acceptable photo IDs include:  
(a) Driver’s License
(b) Passport or Passport Card
(c) Resident Card
(d) State ID Card
(e) Military ID Card

Passport or
Passport Card

State IDResident Card

Full Name

Date of Birth
Driver’s License

Military ID
Card



30+ DAY BANK STATEMENT

 

        Your current and up to date bank statement shows your banking history within 
         90 days of your MDG application date. For example, If you applied on December 31,  
         you can use a bank statement dating back to September 1 of that year.      

 

30+ Day Bank Statement

Current 90-day Time Period 

At MDG, we may ask you for your proof of income. 
Your proof of income is considered your current 
and complete 30 plus day Bank Statement. 

Your recent 30 plus day bank statement is 
100% legible and displays your: 
(1) Full Name (First and Last Name) 
(2) Up to Date Account Activity
      with Debit, Credit & Balance information

* Show at Least Two Bi-Weekly Payroll Deposits
 

Full Name
Account Number

Account Activity



2. If I don’t have any checks can I use Direct Deposit Notification form from the 
    bank instead? 

a. You can use a Direct Deposit Notification with the official ink stamp from your bank.    

3. What if I have a joint-bank account with my spouse or another family member?

a. If you have a joint-bank account, both you and the other person who’s 
    on the bank account would need to submit their photo IDs with signatures.    

     a. If your bank statement doesn’t have your full name and account number 
         displayed on every page, you can submit a void cheque along with your statement. 
         The void cheque should display both your full name and bank account number. 

     
 

1. What if my bank statement doesn’t display my full name and account number 
   on every page? 

Full Name & Bank Account Number

Questions About Banking?  



 PROOF OF ADDRESS
At MDG, we may ask you for 
your Proof of Address (POA).  
Your Proof of Address shows 
your current place of residence. 

Its 100% legible displaying your:
(1) Full Name (First & Last 
Name)
(2) Address with Zip Code

You can use any one of these
documents:
• Utility Bill
• Credit Card Bill/Statement
• Cellphone Bill
• Insurance Policy 
• Bank Statement
• Pay Stub
 

Full Name & Address

John Lloyd
123 Main St.
Anytown, PA 18062

John Lloyd
123 Main St.
Anytown, PA 18062



1. For my Proof of Address (POA), can I use any type of mail or courier slip as 
     my POA?
a. Regular mail like flyers and courier slips can not be used as your proof of 
    address. Please refer to the Proof of Address page in this document.     

If you have any additional questions, please contact your Personal Account 
Assistant. They’ll be able to assist you. 

You can reach our team at: 1-800-906-0975 or sales@mdg.com.    

URL: https://www.mdg.com
Email: sales@mdg.com
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Questions About Proof of Address?  


